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U.S. Cherry LLC Privacy Policy 

U.S. Cherry LLC (“U.S. Cherry,ˮ  “we,ˮ  “us,ˮ  or “ourˮ) is committed to handling personal 
information in a manner designed to protect privacy and support our legal, regulatory, and 
operational obligations. This Privacy Policy explains how we collect, use, disclose, retain, 
and protect personal information in connection with our website, platform, mobile 
application, software, advisory services, and related communications and interactions 
(collectively, the “Servicesˮ). 

This Privacy Policy is intended to apply broadly to information collected through our 
website, platform, app, advisory onboarding process, client relationship, support 
communications, and related service channels, unless a separate notice or disclosure 
applies. 

By accessing or using our Services, or by otherwise providing information to us, you 
acknowledge that your information may be collected, used, disclosed, and retained as 
described in this Privacy Policy, subject to applicable law. 

Information We Collect 

We may collect personal information directly from you, automatically through your use of 
the Services, from custodians and financial institutions, from service providers, from 
verification vendors, from business partners where applicable, and from other third 
parties as permitted by law. 

The categories of information we may collect include, where applicable: 

• Identifiers and contact information, such as name, residential address, mailing address, 
telephone number, email address, username, and other similar contact details. 

• Government-issued identifiers and verification-related information, such as Social 
Security number, taxpayer identification number, date of birth, citizenship, residency, 
passport or identification details, and other information used for identity verification, fraud 
prevention, AML, KYC, sanctions screening, or compliance purposes. 
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• Financial and account information, such as bank account information, brokerage or 
custodial account information, account balances, transaction history, assets, liabilities, 
income, investment experience, investment objectives, risk tolerance, suitability 
information, portfolio selections, financial profile information, and other information 
relevant to providing advisory or platform-related services. 

• Usage, technical, and device information, such as IP address, browser type, device 
identifiers, operating system, app usage, log data, session data, pages viewed, referring 
URLs, approximate geolocation derived from IP address, and similar analytics and 
technical information. 

• Communications and support information, such as messages, requests, uploaded 
documents, call records where permitted, customer support correspondence, survey 
responses, and social media interactions relating to our Services. 

• Marketing and lead information, such as information submitted through forms, account 
opening inquiries, newsletter signups, campaigns, events, or similar channels. 

• Information received from third parties, such as custodians, broker-dealers, banking 
partners, service providers, public databases, fraud prevention providers, sanctions and 
identity verification providers, analytics providers, and professional advisors. 

We may also collect information that does not directly identify you, including aggregated, 
de-identified, statistical, or technical information, and we may use or disclose such 
information as permitted by applicable law. 

How We Use Personal Information 

We may use personal information for the following purposes, where applicable: 

• To provide, operate, maintain, support, and improve the Services. 

• To establish, maintain, service, support, or administer accounts and client relationships. 

• To process applications, onboarding requests, transactions, instructions, and account 
updates. 

• To verify identity and eligibility, conduct compliance reviews, perform AML, KYC, 
sanctions screening, fraud-prevention, and risk-related checks, and meet legal and 
regulatory requirements. 
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• To communicate with you regarding your account, transactions, inquiries, support 
requests, updates to the Services, operational notices, disclosures, and other 
service-related matters. 

• To personalize user experience and improve the design, functionality, security, and 
performance of the Services. 

• To develop, test, analyze, and improve our products, software, systems, controls, and 
internal processes. 

• To detect, investigate, prevent, or address fraud, misuse, unauthorized access, security 
incidents, legal claims, or other harmful, unlawful, or improper activity. 

• To comply with applicable laws, regulations, books-and-records obligations, litigation 
holds, audits, examinations, subpoenas, governmental requests, and other legal or 
compliance obligations. 

• To protect our rights, property, systems, personnel, users, and business operations. 

• To conduct internal business operations, including quality assurance, record 
management, audit support, vendor management, data analysis, and strategic planning. 

• To send marketing or promotional communications where permitted by law. Where 
consent is required by applicable law, we will seek such consent in accordance with 
applicable requirements. 

We may also use personal information for other purposes disclosed at the time of 
collection or as otherwise permitted by law. 

Disclosure of Personal Information 

We may disclose personal information to third parties where reasonably necessary to 
operate the Services, support client relationships, comply with law, or protect our 
business and users. Depending on the circumstances, we may disclose information to: 

• Custodians, broker-dealers, financial institutions, payment processors, and other 
financial service providers involved in servicing accounts, processing transactions, or 
supporting the Services. 

• Service providers and vendors that assist us with technology infrastructure, cloud 
hosting, cybersecurity, analytics, communications, customer support, identity verification, 
sanctions screening, fraud prevention, payment processing, document management, and 
similar business functions. 
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• Third-party or affiliated technology service providers, including Onefigma LLC where 
applicable, in connection with software development, maintenance, technical support, 
security, and related operational functions for the Services. 

• Professional advisors, such as attorneys, accountants, auditors, consultants, 
compliance professionals, and similar advisors, subject to appropriate confidentiality and 
professional obligations. 

• Regulatory bodies, self-regulatory organizations, courts, law enforcement, 
governmental authorities, or other third parties where required or permitted by applicable 
law, rule, examination request, subpoena, court order, or legal process. 

• Affiliated entities, parent entities, subsidiaries, or entities under common control, where 
applicable and where relevant to our business operations, service delivery, compliance, 
administration, or corporate governance. 

• Successors, counterparties, and transaction participants in connection with an actual or 
proposed merger, acquisition, financing, sale of assets, reorganization, dissolution, or 
similar corporate transaction. 

• Other parties where you direct us to share information, where you provide consent, or 
where disclosure is otherwise permitted by law. 

We do not sell personal information in exchange for monetary consideration in the 
ordinary course of our business. We also do not disclose personal information to 
unaffiliated third parties for their own independent marketing purposes except as 
permitted by law or with your consent where required. 

We may disclose aggregated, anonymized, or de-identified information where permitted 
by law. 

Third-Party Services and External Links 

Our Services may contain links to third-party websites, tools, platforms, or applications 
that are not controlled by U.S. Cherry. In addition, certain functions of the Services may 
rely on third-party financial institutions, custodians, vendors, social media services, 
analytics tools, or integrated technologies. 

This Privacy Policy does not apply to information collected, used, or disclosed by third 
parties under their own policies and practices. We are not responsible for the privacy, 
security, availability, content, or information handling practices of non-affiliated third  
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parties. Users should review the privacy policies and terms of those third parties where 
relevant. 

Your Access to and Control Over Information 

Subject to applicable law, and depending on your jurisdiction, relationship with us, and the 
nature of the information at issue, you may have the ability to submit certain requests  
regarding personal information we maintain about you. Where applicable, these requests 
may include access to certain personal information, correction of certain personal 
information, deletion of certain personal information that is not required to be retained, 
and opting out of certain non-essential marketing communications. 

We may decline, limit, or defer a request where permitted or required by applicable law, 
including where information must be retained for legal, regulatory, compliance, 
recordkeeping, audit, examination, fraud-prevention, security, dispute-resolution, 
contractual, or other lawful business purposes. We may also take reasonable steps to 
verify the identity and authority of the requestor before responding. 

To exercise applicable rights or submit privacy-related inquiries, please contact us using 
the contact information provided at the end of this Privacy Policy. 

Security 

We use administrative, technical, and physical safeguards designed to help protect 
personal information from unauthorized access, use, disclosure, alteration, or destruction. 
These measures may include, where appropriate, access controls, secure transmission 
methods, encryption, authentication measures, vendor oversight, logging, monitoring, and 
other security practices intended to support the confidentiality and integrity of personal 
information. 

We seek to use encryption and secure technologies where appropriate and feasible 
based on the systems, data flows, and services involved. We also seek to limit access to 
personal information to authorized personnel, service providers, and business partners 
who have a legitimate need for such access in connection with their duties or services. 

Where available, we may offer additional account security features, such as two-factor 
authentication or similar controls, and users are encouraged to use such features where 
appropriate. 

Despite reasonable safeguards, no method of internet transmission, electronic storage, or 
system security can be guaranteed to be completely secure, uninterrupted, or error-free. 
Accordingly, we do not warrant or guarantee absolute security. 
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Third-party financial institutions, custodians, vendors, and service providers may maintain 
their own privacy and security practices, controls, and policies, and the handling of 
information by those parties may be governed by their own legal and operational 
requirements. 

Retention of Information 

We retain personal information for as long as reasonably necessary for the purposes 
described in this Privacy Policy, including to provide the Services, maintain accounts, 
comply with legal and regulatory obligations, satisfy books-and-records requirements, 
resolve disputes, enforce agreements, support audits and examinations, investigate 
incidents, prevent fraud, and support legitimate business operations. 

Retention periods may vary depending on the type of information, the nature of the 
relationship, the sensitivity of the data, applicable law, regulatory requirements, litigation 
or investigation holds, and operational needs. 

Cookies, Analytics, and Similar Technologies 

We may use cookies, pixels, local storage, log files, SDKs, analytics tools, and similar 
technologies to operate the Services, remember user preferences, maintain sessions, 
measure usage, improve performance, analyze trends, detect abuse, and support 
security and marketing functions where permitted by law. 

You may be able to manage certain cookie preferences through your browser or device 
settings. However, blocking or disabling certain technologies may affect the availability or 
functionality of parts of the Services. 

At this time, our Services may not respond to all browser-based “Do Not Trackˮ signals in 
a uniform manner. 

Social Media 

U.S. Cherry may maintain a presence on social media platforms such as Instagram, 
Facebook, X, YouTube, LinkedIn, or other similar platforms. Any information, content, 
comments, images, or other material you post or make available on those platforms may 
be subject to the terms, privacy policies, and practices of the applicable platform 
operator. 

If we make social sharing or social media interaction features available through the 
Services, the relevant platform providers may collect information about your interactions  
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in accordance with their own policies. We do not control the independent privacy 
practices of those platforms. 

Any third-party trademarks, service marks, logos, and platform names appearing in 
connection with our Services remain the property of their respective owners. Reference 
to such platforms does not imply ownership, sponsorship, or endorsement unless 
expressly stated. 

State-Specific Privacy Rights 

We may be subject to certain privacy or data protection requirements in jurisdictions 
where our users or clients reside. Where applicable, and subject to relevant exemptions 
and limitations, residents of certain states may have rights regarding access, correction, 
deletion, portability, or certain disclosures relating to personal information. 

California Privacy Rights 

If you are a California resident, you may have rights under applicable California privacy 
laws, subject to exemptions, limitations, and verification requirements. Depending on the 
circumstances, these rights may include: 

• The right to request information about categories of personal information collected, 
used, disclosed, or shared. 

• The right to request access to specific pieces of personal information, where required 
by law. 

• The right to request correction of certain personal information. 

• The right to request deletion of certain personal information, subject to exceptions. 

• The right to opt out of certain sales or sharing where applicable. 

• The right not to be unlawfully discriminated against for exercising applicable privacy 
rights. 

Certain information collected, processed, or disclosed in connection with financial 
products or services may be exempt from portions of California privacy law where an 
exemption applies, including certain information subject to federal financial privacy laws. 

California residents may submit applicable requests using the contact information listed 
below. We may take reasonable steps to verify the identity and authority of the requestor 
before responding. 
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Massachusetts Data Protection 

If we collect or maintain personal information of Massachusetts residents, we seek to 
maintain safeguards designed to support compliance with applicable Massachusetts data 
protection requirements, including measures relating to access controls, security 
procedures, and protection of personal information where required by law. 

Other U.S. State Rights 

Residents of other U.S. states may also have privacy rights under applicable state law, 
subject to relevant exemptions and limitations. We may respond to requests in 
accordance with the laws applicable to the requestor and the data at issue. 

European and International Users 

If you are located outside the United States, including in the European Economic Area, the 
United Kingdom, or other jurisdictions with data protection laws, please note that your 
information may be transferred to, stored in, processed in, or accessed from the United 
States or other jurisdictions where we or our service providers operate. 

These jurisdictions may have data protection laws that differ from those in your home 
jurisdiction. Where required by applicable law, we seek to take steps designed to support 
lawful transfer and handling of personal information. 

Subject to applicable law, international users may have rights to request access to, 
correction of, restriction of, objection to, portability of, or deletion of certain personal 
information. Such rights are not absolute and may be subject to legal and regulatory 
limitations, exemptions, and verification requirements. 

If you are a resident of a jurisdiction that grants you privacy rights, you may contact us 
using the information below and we will review your request in light of applicable law. 

Global Services Notice 

Our Services are operated from or supported from the United States and other locations 
where we or our service providers conduct operations. By using the Services or providing 
information to us, you acknowledge that your information may be transferred to and 
processed in jurisdictions outside your home country, subject to applicable law. 

Accuracy of Information 

We seek to maintain personal information in a form that is reasonably accurate, complete, 
and current based on the information available to us and the purposes for which it is  
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used. However, users are responsible for informing us of relevant changes to their 
information where necessary for account servicing, legal compliance, or communications. 

If you believe information we maintain about you is inaccurate or incomplete, you may 
contact us and request an update or correction, subject to verification and applicable law. 

Childrenʼs Privacy 

Our Services are not directed to children under 13, and we do not knowingly collect 
personal information directly from children under 13 through the Services. If we learn that 
we have collected personal information from a child under 13 without appropriate 
authorization where required, we will take steps we consider appropriate to delete or 
otherwise address such information in accordance with applicable law. 

If you believe a child under 13 has provided personal information to us, please contact us 
using the information below. 

Changes to This Privacy Policy 

We may update or modify this Privacy Policy from time to time to reflect changes in our 
business practices, Services, legal requirements, security practices, or operational needs. 
When we do, we may revise the Effective Date or Last Updated date above and post the 
updated version through our website, platform, app, or other appropriate channels. 

Your continued use of the Services after an updated Privacy Policy becomes effective 
may constitute acknowledgment of the revised policy to the extent permitted by law. 

Contact Us 

If you have questions about this Privacy Policy, wish to submit a privacy-related request, 
or would like to contact us regarding your personal information, you may contact us at: 

U.S. Cherry LLC 

Website: www.uscherry.com 

Email: clientsupport@uscherry.com 
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Important Note Regarding Financial Privacy 

To the extent personal information is collected in connection with financial products or 
services, advisory relationships, account onboarding, or related customer records, such 
information may also be subject to additional financial privacy, compliance, 
books-and-records, and safeguarding requirements under applicable federal or state law. 
Nothing in this Privacy Policy is intended to limit any rights, obligations, exceptions, or 
retention requirements that apply under those laws. 


