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U.S. Cherry LLC Terms of Service 

These Terms of Service (the “Termsˮ) govern your access to and use of the U.S. Cherry 
website, mobile application, platform, client portal, onboarding tools, questionnaires, 
dashboards, communications, software, content, and other digital functionality that U.S. 
Cherry LLC (“U.S. Cherry,ˮ  “we,ˮ  “us,ˮ  or “ourˮ) may make available from time to time 
(collectively, the “Servicesˮ). 

By accessing or using any part of the Services, creating an account, clicking to accept 
these Terms, submitting information through the Services, or otherwise interacting with 
the Services, you agree to be bound by these Terms. If you do not agree, you may not 
access or use the Services. 

These Terms are intended to apply broadly to digital access and use of the Services, 
including by visitors, prospective clients, account applicants, users who begin but do not 
complete onboarding, and users of any client-facing or pre-client features. Certain 
features, products, accounts, or advisory services may be subject to separate 
agreements, disclosures, policies, consents, custodial documents, or other terms. In the 
event of a conflict between these Terms and a separate signed or account-specific 
agreement governing an advisory account or service, the separate agreement will control 
with respect to that account or service, and these Terms will continue to apply to your 
general access to and use of the Services to the extent not inconsistent. 

1. Eligibility and Permitted Use 

You may use the Services only if you have the legal capacity to enter into a binding 
agreement and are not prohibited from using the Services under applicable law. The 
Services are not directed to children, and you may not use the Services to apply for or 
access advisory services if you are under the age of majority in your jurisdiction. 

You may use the Services only for lawful purposes and only in accordance with these 
Terms. We may limit, suspend, restrict, or refuse access to any part of the Services at any  
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time, including based on geographic, regulatory, compliance, operational, security, 
business, or eligibility considerations. 

2. No Advisory Relationship Created by Mere Use 

Your access to or use of the Services, including browsing the website, downloading the 
app, creating login credentials, beginning or completing questionnaires, using tools, 
submitting information, or communicating with us through the Services, does not by itself 
create an investment advisory relationship, client relationship, fiduciary relationship, 
brokerage relationship, custody relationship, or any other professional relationship. 

An investment advisory relationship with U.S. Cherry is established only if and when we 
approve your application, determine that you are eligible for the applicable service, and 
you enter into the required agreements, disclosures, and consents for that service. We 
may decline to open an account, decline to provide a service, request additional 
information, delay a decision, or impose conditions in our sole discretion to the extent 
permitted by law. 

3. Separate Agreements, Disclosures, and Policies 

Your use of certain Services may be subject to additional terms, disclosures, 
acknowledgments, or policies, including without limitation: 

● advisory agreements; 
 

● account opening documents; 
 

● custodial agreements; 
 

● electronic delivery or e-sign consents; 
 

● privacy policies; 
 

● risk disclosures; 
 

● Form ADV brochures and brochure supplements, where applicable; 
 

● account-specific terms and notices; and 
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● other agreements or disclosures presented in connection with a particular service, 
feature, or account. 
 

Those materials are in addition to these Terms and do not replace them unless they 
expressly state otherwise or directly conflict with them as to a specific account or 
service. 

4. Informational and Educational Nature of Content 

Unless expressly stated otherwise in a separate written agreement, the information, 
content, tools, questionnaires, educational materials, responses, reports, and other 
materials made available through the Services are provided for general informational, 
educational, or administrative purposes only. 

Nothing in the Services constitutes legal advice, tax advice, accounting advice, or a 
recommendation, offer, or solicitation to buy or sell any security or engage in any 
investment strategy in any jurisdiction where such offer, solicitation, or service would be 
unlawful. Any portfolio descriptions, allocations, model information, risk categorizations, 
asset class references, examples, or hypothetical illustrations are subject to limitations, 
assumptions, revisions, and market conditions and should not be interpreted as 
guarantees, promises, or assurances of future performance, results, outcomes, approval, 
suitability, or availability. 

5. Jurisdictional Limits and Availability 

The Services may not be available to all persons or in all jurisdictions. We may restrict 
access to all or any portion of the Services based on residence, location, citizenship, 
regulatory status, account type, suitability, internal policy, vendor availability, sanctions 
screening, identity verification, operational capacity, or any other lawful consideration. 

Nothing on the Services constitutes an offer or solicitation to provide advisory services to 
any person in any jurisdiction where U.S. Cherry is not authorized, where such activity 
would be unlawful, or where additional registrations, notices, approvals, or exemptions 
would be required and have not been satisfied. 

6. Account Registration, Credentials, and Security 

Some features of the Services may require you to register, create credentials, or provide 
information. You agree to provide information that is current, complete, and accurate, and 
to update it as necessary. You are responsible for maintaining the confidentiality of your  
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usernames, passwords, multi-factor authentication methods, device access, and other 
credentials. 

You are responsible for all activity that occurs under your account or credentials to the 
maximum extent permitted by law. You must notify us promptly of any known or 
suspected unauthorized access, account compromise, security incident, or misuse. We 
may rely on instructions, requests, and activity submitted through your authenticated 
account, subject to our internal procedures and applicable law. 

We may suspend, lock, limit, or terminate access to any account or feature at any time if 
we believe it is necessary or appropriate for security, legal, compliance, fraud prevention, 
operational, or investigative reasons. 

7. Identity Verification, Screening, and Compliance Reviews 

You authorize us, directly or through third parties, to make any inquiries we consider 
necessary or appropriate to verify identity, evaluate eligibility, review information, detect 
or prevent fraud, satisfy legal or regulatory obligations, or protect the Services, our 
business, or other users. This may include requesting identifying information, 
documentation, tax information, source-of-funds information, business information, 
beneficial ownership information, or other materials. 

We may conduct or facilitate identity verification, sanctions screening, anti-money 
laundering reviews, fraud reviews, suspicious activity reviews, suitability-related checks, 
and other lawful compliance reviews. We may reject, delay, restrict, suspend, close, or 
refuse any application, account, transaction, or access request if information cannot be 
verified to our satisfaction, if we detect or suspect unlawful or unauthorized activity, if we 
determine a product or service is not appropriate or available, or if we otherwise 
determine such action is appropriate or required. 

8. Electronic Communications and Records 

By using the Services, you consent to receive communications from us electronically, 
including by email, in-app message, website posting, platform notice, text message where 
authorized, or other electronic means. You agree that electronic notices, disclosures, 
records, agreements, acknowledgments, and communications satisfy any legal 
requirement that such communications be in writing, to the extent permitted by applicable 
law. 

You are responsible for maintaining a valid email address and other current contact 
information and for reviewing communications made available to you through the 
Services. You are also responsible for maintaining compatible hardware, software,  
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internet access, and devices capable of receiving, opening, and retaining electronic 
records. Where separate electronic delivery or e-sign consent is required for a particular 
account or service, that separate consent will also apply. 

9. Third-Party Providers, Custodians, and External Services 

The Services may include functionality, content, integrations, data, or infrastructure 
provided by third parties, including custodians, market data providers, technology 
vendors, communication vendors, analytics providers, cloud providers, identity 
verification providers, payment processors, or other service providers. Certain features 
may link to, interact with, or depend on third-party platforms, websites, applications, 
systems, or services that are not controlled by U.S. Cherry. 

We do not control and are not responsible for third-party services, products, terms, 
policies, accuracy, security, availability, acts, omissions, or failures, except to the extent 
required by law. Your use of third-party services may be subject to separate terms and 
privacy policies of those third parties. 

10. Limited License and Intellectual Property 

Subject to these Terms, U.S. Cherry grants you a limited, revocable, non-exclusive, 
non-transferable, non-sublicensable license to access and use the Services for your 
personal or internal business use, solely in the manner we permit. 

The Services, including all software, source and object code, interfaces, content, text, 
graphics, designs, logos, trademarks, service marks, trade names, look and feel, 
compilations, functionality, audiovisual content, reports, forms, data organization, and 
other materials, are owned by U.S. Cherry or its licensors and are protected by intellectual 
property and other laws. 

Except as expressly permitted by us in writing, you may not: 

● copy, reproduce, republish, upload, post, transmit, distribute, sell, license, lease, 
modify, adapt, translate, or create derivative works from any portion of the 
Services; 
 

● reverse engineer, decompile, disassemble, decode, or attempt to derive source 
code or underlying ideas, structure, or algorithms; 
 

● remove, alter, obscure, or bypass proprietary notices, security features, access 
controls, or technical protections; 
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● scrape, crawl, harvest, index, data mine, frame, mirror, or use automated means to 
access or extract content or data; 
 

● use the Services or their output to train, fine-tune, validate, benchmark, or develop 
any machine learning, artificial intelligence, or similar model or system; 
 

● interfere with, disrupt, or burden the Services or related systems; or 
 

● use the Services in any way not expressly authorized by these Terms. 
 

All rights not expressly granted are reserved by U.S. Cherry and its licensors. 

11. User Content and Submissions 

If you submit information, files, documents, communications, feedback, application 
materials, identification materials, comments, or other content through the Services 
(“User Contentˮ), you represent and warrant that you have all necessary rights to submit 
that User Content and that such User Content does not violate any law or third-party 
right. 

As between you and U.S. Cherry, you retain ownership of your User Content, subject to 
any rights granted in separate agreements. You grant U.S. Cherry a non-exclusive, 
worldwide, royalty-free license to use, host, store, reproduce, transmit, review, analyze, 
format, copy, and otherwise process User Content as reasonably necessary to provide, 
administer, secure, improve, document, comply with legal obligations related to, or 
enforce rights relating to the Services. 

We may remove or decline to accept User Content at any time, but we are not obligated to 
monitor User Content. 

12. Prohibited Conduct 

You may not use the Services: 

● for any unlawful, fraudulent, deceptive, abusive, or unauthorized purpose; 
 

● to violate any applicable law, regulation, sanctions program, or third-party right; 
 

● to impersonate any person or entity or misrepresent your identity, authority, 
ownership, source of funds, or eligibility; 
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● to submit false, incomplete, outdated, or misleading information; 
 

● to attempt to bypass onboarding, approval, eligibility, security, verification, 
geographic, or account restrictions; 
 

● to upload, transmit, or distribute malware, harmful code, or malicious content; 
 

● to test, scan, probe, or exploit vulnerabilities in the Services or related systems; 
 

● to interfere with the operation, integrity, security, or availability of the Services; 
 

● to collect, use, or disclose information about other users without authorization; 
 

● to scrape, harvest, or systematically extract data or content; 
 

● to use the Services to compete with U.S. Cherry or build a competing product or 
service; or 
 

● in any manner that could expose U.S. Cherry, its affiliates, vendors, users, or 
service providers to risk, liability, or harm. 
 

13. Changes to the Services 

We may add, modify, suspend, restrict, remove, or discontinue any aspect of the 
Services, including functionality, content, tools, availability, integrations, or supported 
devices, at any time and without liability, to the maximum extent permitted by law. We are 
under no obligation to maintain any particular feature, content, compatibility, or level of 
service. 

14. Disclaimers 

THE SERVICES ARE PROVIDED ON AN “AS IS,ˮ  “AS AVAILABLE,ˮ  AND “WITH ALL FAULTSˮ 
BASIS TO THE MAXIMUM EXTENT PERMITTED BY LAW. U.S. CHERRY AND ITS 
AFFILIATES, LICENSORS, SERVICE PROVIDERS, AND SUPPLIERS DISCLAIM ALL 
REPRESENTATIONS AND WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, 
STATUTORY, OR OTHERWISE, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, TITLE, NONINFRINGEMENT, AVAILABILITY, 
ACCURACY, COMPLETENESS, TIMELINESS, RELIABILITY, SECURITY, QUIET  
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ENJOYMENT, OR THAT THE SERVICES WILL BE UNINTERRUPTED, ERRORFREE, OR 
FREE OF HARMFUL COMPONENTS. 

WITHOUT LIMITING THE FOREGOING, U.S. CHERRY DOES NOT WARRANT THAT 

● THE SERVICES OR ANY CONTENT, DATA, OR OUTPUT WILL BE ACCURATE, 
CURRENT, COMPLETE, OR SUITABLE FOR ANY PURPOSE; 
 

● ANY INFORMATION OR FUNCTIONALITY WILL REMAIN AVAILABLE; 
 

● ANY APPLICATION, ACCOUNT, OR REQUEST WILL BE APPROVED; 
 

● ANY DEFECTS OR ERRORS WILL BE IDENTIFIED OR CORRECTED; 
 

● THE SERVICES WILL BE COMPATIBLE WITH YOUR DEVICES, SOFTWARE, OR 
NETWORKS; OR 
 

● THE SERVICES WILL MEET YOUR REQUIREMENTS, EXPECTATIONS, OR 
OBJECTIVES. 
 

INVESTING INVOLVES RISK, INCLUDING THE POSSIBLE LOSS OF PRINCIPAL. PAST 
PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS. ANY ILLUSTRATION, 
PROJECTION, MODEL, OR EXAMPLE IS INHERENTLY LIMITED AND MAY DIFFER 
MATERIALLY FROM ACTUAL RESULTS. 

15. Limitation of Liability 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, U.S. CHERRY AND ITS AFFILIATES, 
DIRECTORS, MANAGERS, MEMBERS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS, 
LICENSORS, SERVICE PROVIDERS, SUPPLIERS, AND SUCCESSORS SHALL NOT BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL, OR 
PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF 
BUSINESS, LOSS OF OPPORTUNITY, LOSS OF GOODWILL, LOSS OF DATA, LOSS OF 
USE, BUSINESS INTERRUPTION, SYSTEM FAILURE, OR COST OF SUBSTITUTE 
SERVICES, ARISING OUT OF OR RELATING TO THE SERVICES OR THESE TERMS, 
WHETHER BASED IN CONTRACT, TORT, STRICT LIABILITY, STATUTE, OR OTHERWISE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE AGGREGATE LIABILITY OF U.S. 
CHERRY AND ITS AFFILIATES ARISING OUT OF OR RELATING TO THE SERVICES OR  
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THESE TERMS SHALL NOT EXCEED THE GREATER OF A THE AMOUNT YOU PAID 
DIRECTLY TO U.S. CHERRY, IF ANY, FOR ACCESS TO THE SPECIFIC SERVICE GIVING 
RISE TO THE CLAIM IN THE THREE 3 MONTHS BEFORE THE EVENT GIVING RISE TO 
THE CLAIM; OR B ONE HUNDRED U.S. DOLLARS US$100. 

THE LIMITATIONS IN THIS SECTION APPLY TO THE FULLEST EXTENT PERMITTED BY 
LAW, EVEN IF ANY LIMITED REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 

16. Indemnification 

You agree to defend, indemnify, and hold harmless U.S. Cherry and its affiliates, directors, 
managers, members, officers, employees, agents, contractors, licensors, service 
providers, suppliers, and successors from and against any and all claims, demands, 
actions, investigations, proceedings, liabilities, damages, losses, judgments, settlements, 
costs, and expenses, including reasonable attorneysʼ fees, arising out of or relating to: 

● your access to or use of the Services; 
 

● your breach of these Terms; 
 

● your violation of applicable law or third-party rights; 
 

● your User Content; 
 

● your fraud, negligence, willful misconduct, misrepresentation, or unauthorized 
activity; or 
 

● your use of another personʼs credentials or account. 
 

17. Suspension and Termination 

We may, in our sole discretion and without prior notice, suspend, limit, disable, or 
terminate your access to all or any portion of the Services at any time for any lawful 
reason, including if we suspect a violation of these Terms, suspect fraud or misuse, 
identify security concerns, receive legal process, determine that you are ineligible, or 
decide to discontinue a Service or feature. 

Termination or suspension does not limit any rights or remedies available to U.S. Cherry. 
Sections that by their nature should survive suspension or termination will survive, 
including provisions regarding intellectual property, disclaimers, limitations of liability, 
indemnification, dispute resolution, governing law, and any accrued rights or obligations. 
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18. Governing Law and Forum 

These Terms and any dispute, claim, or controversy arising out of or relating to these 
Terms or the Services shall be governed by and construed in accordance with the laws of 
the State of Florida, without regard to conflict of laws principles, except to the extent 
preempted by federal law. 

You agree that any dispute not subject to arbitration, if arbitration is added, or any action 
for which exclusive court jurisdiction applies, shall be brought exclusively in the state or 
federal courts located in Broward County, Florida, and you consent to the personal 
jurisdiction and venue of those courts. 

19. Dispute Resolution and Class Action Waiver 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ANY DISPUTE ARISING 
OUT OF OR RELATING TO THESE TERMS OR YOUR ACCESS TO OR USE OF THE 
SERVICES SHALL BE BROUGHT ONLY ON AN INDIVIDUAL BASIS, AND NOT AS A 
PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS, COLLECTIVE, 
CONSOLIDATED, PRIVATE ATTORNEY GENERAL, OR REPRESENTATIVE PROCEEDING. 
NOTHING IN THESE TERMS SHALL BE INTERPRETED TO WAIVE ANY NONWAIVABLE 
RIGHT OR REMEDY UNDER APPLICABLE FEDERAL OR STATE SECURITIES LAWS. 

20. Modifications to These Terms 

We may update or revise these Terms at any time in our sole discretion. The updated 
version will be effective when posted or when otherwise made available through the 
Services, unless a later effective date is stated. Your continued access to or use of the 
Services after the effective date of updated Terms constitutes your acceptance of the 
updated Terms, to the maximum extent permitted by law. 

21. Miscellaneous 

These Terms constitute the entire agreement between you and U.S. Cherry with respect 
to general access to and use of the Services, except as supplemented by any separate 
agreements, disclosures, or policies applicable to a specific account, feature, or service. 

If any provision of these Terms is held to be invalid, unlawful, or unenforceable, the 
remaining provisions will remain in full force and effect, and the invalid provision will be 
enforced to the maximum extent permitted by law. 

Our failure to exercise or enforce any right or provision under these Terms will not operate 
as a waiver of that right or provision. 

 



Revised March 2026 

 

You may not assign or transfer these Terms or any rights or obligations under them 
without our prior written consent. We may assign these Terms, in whole or in part, at any 
time. 

These Terms do not create any partnership, joint venture, employment, agency, fiduciary, 
or franchise relationship between you and U.S. Cherry except to the extent expressly 
established in a separate written agreement. 

22. Contact Information 

Questions regarding these Terms may be directed to: 

U.S. Cherry LLC 

Email: clientsupport@uscherry.com 

Website: www.uscherry.com 

23. Regulatory and Advisory Relationship Clarification 

U.S. Cherry is an investment adviser registered with the U.S. Securities and Exchange 
Commission. Registration does not imply a certain level of skill or training. Advisory 
services, if offered to you, are subject to eligibility, applicable law, regulatory 
requirements, and separate account documentation and disclosures. Nothing in these 
Terms is intended to alter, expand, waive, or replace any right or obligation that applies 
under a separate advisory agreement or under applicable securities laws. 

 
 

 


